il 4

We establish long term relationships with our customers supported with ethical undertakings, dependability and open

communication.

e We provide high quality products, using materials that are designed to meet our customers’ specifications and are
manufactured using our teams of highly trained and committed employees.

e We listen to our customers needs and establish a robust supportive platform of deliverables which aim to consistently

and repeatedly meet our customer expectations.

Our Key Values

With our Employees

e We endeavour to create a work environment that will encourage our people to perform to their maximum potential.

e We positively encourage the acceptance of responsibility and accountability at all levels, whilst developing our staff
through appropriate training and coaching supported by personal development review.

¢ Individual and team effort is challenged and rewarded in pursuit of continuous business improvement.

With our Shareholders

e With the application of continuous improvement methods, we strive to deliver a strong growth rate and rate of return
for shareholder investment.

e Our business operates within a highly regulated and compliance driven environment. Our supportive commitment is
founded with the application of strong ethical beliefs to meet such requirements, assuring a safe working
environment is maintained at all times for everyone involved.
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